Carolina Gonzalez www.carolinagonzalez.com.ar /in/carolinadg/ caro.dgonzalez@gmail.com +1(503) 724-7905

Hands-on Product Designer shaping product
direction and crafting experiences people trust.

Relevant Experience GloballLogic Specialist UX Designer
Jan 2020 to Present Denver, CO

Lead the research strategy for a major EdTech company serving over 1.5 million users to
consolidate its solutions into a unified online learning platform experience. Currently focused
on carrying opportunity discovery through qualitative research to inform product scope,
uncover experience challenges, and align user needs with strategic priorities.

Drove a user-centric transformation of a telematics SaaS platform for a major truck
manufacturer, owning the design process from discovery to delivery of vehicle management and
analytics offerings, including the first in-cabin experience for electric vehicles. Defined product
vision in collaboration with senior executives by facilitating Design Thinking workshops. Led
market and user research efforts to shape product roadmaps and articulate design decisions in
ambiguous and complex problem spaces. Managed, grew, and mentored a design team, owning
capacity planning. Implemented operational models that reduced design time-to-market by
26% and introduced Al-powered tools to streamline UX workflows. Worked hands-on in Figma
to deliver scalable, high-quality design solutions. Created and documented a unified design
system, reducing design effort by 37%. Partnered closely with design, engineering, and product
teams to drive alignment through reviews.

GloballLogic Senior UX Designer

Jun to Dec 2019 Buenos Aires, Argentina

Led design and research efforts to improve vehicle management experiences for a truck
telematics platform. Formalized a UX team and established foundational design processes.
MercadoLibre UX Analyst

Aug 2018 to May 2019  Buenos Aires, Argentina

Designed fraud prevention, account recovery, and security experiences for a 218 million user e-
commerce and fintech platform, grounded in insights from testing and analytics.

GloballLogic UX Designer

Jul 2016 to Aug 2018 Buenos Aires, Argentina

Worked on the modernization of the mobile transfer flows for leading Chilean bank, boosting
customer satisfaction by 64%. Shaped UX roadmaps and led testing initiatives.

Relevant Education Universidad de Palermo Bachelor’s Degree in Graphic Design
Jul 2010  Buenos Aires, Argentina

Certifications Google Cloud Google Cloud Generative Al Leader
Oct 2025 to Nov 2028  Credential ID: 081981a685fd4da0ac00b81f0ec45b29

IT Master Web Developer
Aug 2016 Buenos Aires, Argentina

Tooling Figma Suite, Sketch, UXPin, InVision, Zeplin, Dovetail, Qualtrics, Mural, Miro.

Skills Product design, user research, UX, Ul, team management, generative Al.
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